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WILL THE ROBOTS REPLACE US? 



NOT SO 
FAST…ROBOTS 



TEACHING LIKE YOUR HAIR 
IS ON FIRE 

enthusiasm, urgency, energy, and AI



INTERSECTIONALITY: 
AI AND HIGHER EDUCATION 

Understanding how various 
social identities—such as race, 
gender, socioeconomic status, 
and differing abilities—interact 
with the deployment and 
impact of artificial intelligence 
in educational settings. 

How well do all students 
obtain outcomes? 

How can AI be used to 
promote equitable outcomes? 

Access Bias in 
Algorithms 

Personalization 
versus 

Standardization 

Representation 
in AI 

Development 



TODAYS OBJECTIVES

• Explore how AI can support inclusive assessment practices that 

can be adapted for a variety of disciplines. 

• Understand how adult learning theory and universal design 

principles apply to AI enhanced assessment. 

• Share practical approaches for integrating AI with DEI principles.

• Emphasize transparency, fairness, and maintaining the human 

element in innovative, quality, and meaningful education. 
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Generative AI: artificial intelligence capable of 
producing content, including books, artwork, 
music, etc. (ChatGPT)

Non-generative AI: artificial intelligence that 
organizes, categorizes, aggregates data,  
(chatbots, consumer profiles that select targeted 
ads during your social media experiences). 

Artificial Intelligence 



ARTIFICIAL INTELLIGENCE (AI) IN 
EDUCATION 

• Increasing integration of AI tools in 
online learning environments 

• Grading systems, personalized learning 

• Challenges: Ensuring assessments are 
authentic, fair, inclusive, and equitable

• What tools are we already using? 



FALL PANEL DISCUSSION FLASHBACK 
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1

Explore SUNY 
resources and 
communities of 
practice related 
to Artificial 
Intelligence. 

2

Discuss 
experiences, 
strategies and 
share resources 
related to 
Artificial 
Intelligence. 

3

Understand 
how to use AI 
to streamline 
assessment 
processes.  

4

Evaluate existing 
assessment methods 
and tools while 
considering how to tailor 
their approaches to 
mitigating problems 
associated with AI use 
and harnessing potential 
benefits of AI. 

Navigating Assessment in the Digital Era: 

Confronting Equity, Inclusion, Systems Thinking, and AI



ARTIFICIAL INTELLIGENCE  

Classroom Equity Assessment 

Systems Thinking 



NEWS EXPLORING THE ROLE OF AI 
IN HIGHER EDUCATION 

“Perhaps paradoxically,” says Argamon, “AI is a technology 
that allows education to become more humanly focused.” It 
allows university teachers to focus on the most important 
part of their work, “teaching the students, rather than 
teaching a curriculum.” 

(From: Press, G., 2024 in Forbes)

https://www.forbes.com/sites/gilpress/2024/02/14/is-ai-
going-to-transform-higher-education-and-
how/?sh=bb90e2b2a5d9 

https://www.forbes.com/sites/gilpress/2024/02/14/is-ai-going-to-transform-higher-education-and-how/?sh=bb90e2b2a5d9
https://www.forbes.com/sites/gilpress/2024/02/14/is-ai-going-to-transform-higher-education-and-how/?sh=bb90e2b2a5d9
https://www.forbes.com/sites/gilpress/2024/02/14/is-ai-going-to-transform-higher-education-and-how/?sh=bb90e2b2a5d9


LITERATURE EXPLORING THE ROLE 
OF AI IN ACADEMIC ASSESSMENT

Communications of the ACM (2024) called for 
“updated pedagogical strategies that focus on 
new skill sets.”

“…AI can automate our way into our jobs, to 
let us once again focus on the important, 
meaningful parts.” 

https://cacm.acm.org/research/computing-
education-in-the-era-of-generative-ai/ 

https://cacm.acm.org/research/computing-education-in-the-era-of-generative-ai/
https://cacm.acm.org/research/computing-education-in-the-era-of-generative-ai/


I WAS HERE 



AND THEN ONE 
DAY… I WENT 
TO A 
CONFERENCE  





ATD RURAL RESILIENCY 

Building Resiliency in Rural Communities

The Future of Work

Equitable Outcomes and Student Success 



UNDERSTANDING 
INCLUSIVE ASSESSMENT 

• Assessments that are fair, accessible, and representative of diverse student backgrounds. 

• Ensures students are not excluded or disadvantaged. 

• Promotes more equitable outcomes. 

• Addresses varied learning needs, preferences, and styles. 

• Culturally sensitive and relevant. 

Course Context: A course in Environmental Studies focused on sustainable practices.

Example: A Redesign-----→From one timed high stakes test to a Project-based assessment



3 CATEGORIES FOR LEARNING 
Let’s Explore Each One and Consider Where You Stand on This Spectrum?



1. AI TOOLS ARE NOT PERMITTED FOR STUDENTS: 

Testing and Exams

Some labs or applied learning activities 

Discussion-based or reflection-based assessments



2. AI TOOLS CAN BE USED IN AN 
ASSISTIVE ROLE 

drafting and structure 

content;

supporting the writing 

process in a limited 

manner;

as a support tutor;

exam practice and 

studying 

supporting a particular 

process such as testing 

code or translating 

content;

giving feedback on 

content, or proofreading 

content.



3. AI HAS AN INTEGRAL ROLE 

• drafting and structuring content; 

• generating ideas; 

• comparing content (AI generated and 
human generated); 

• creating content in particular styles; 

• producing summaries; 

• analyzing content; 

• reframing content; 

• researching and seeking answers; 

• creating artwork (images, audio and 
videos); 

• playing a Socrative role and engaging in a 
conversational discussion; 

• developing code; 

• translating content; 

• generating initial content to be critiqued by 
students. 



THE SPECTRUM OF TEACHING WITH AI 

Low adoption and low 
ethical consideration

Nothing changes, AI is 
avoided – and students are 
completely unprepared for 

the world of work.

High adoption and low 
ethical consideration

Rampant material 
plagiarism and near-

identical student output and 
results, through AI. Is Higher 

Education obsolete?

Low adoption and high 
ethical consideration

AI is not made available 
because ethical 

considerations outweigh the 
benefits. As a result, most 

students miss the chance to 
learn about AI and those 

who do use it gain an unfair 
advantage.

High adoption and high 
ethical consideration

Where learning and results 
improve, faculty use AI to 

encourage critical thinking. 
The student journey involves 

fostering knowledge 
responsibly and ethically, as 
well as benefitting from the 

benefits AI has to offer.



TEACHING AND LEARNING TIPS 

BEGIN WITH SMALL 

STEPS

PROMOTE 

RESPONSIBLE USAGE 



ADULT 
LEARNING 
THEORY

Self-directed learning

Experience-based 
education

Relevance to learners' 
lives

Engagement and 
Motivation 



FRAMEWORK: 
UNIVERSAL DESIGN FOR LEARNING 

• Remove Barriers 

• Provide Equal Opportunities for all 
students to learn

• There is no “typical” student 



LET’S TRY IT! 

As we brainstorm how AI could work for 

assessments in your courses. 



QUESTIONS TO CONSIDER 

How will this assignment help all students, particularly those from diverse 
backgrounds, learn key course content and develop important skills such as critical 
thinking? How does it support equitable learning goals and outcomes for all 
participants?

In what ways might students from varied experiences and backgrounds apply the 
knowledge and skills acquired through this assignment in their future coursework or 
careers? How can this assignment promote equity in professional opportunities?

How will the assignment enhance all students' understanding and experience with 
generative AI tools, particularly for those who may have less familiarity? Why is this 
inclusive approach important for their future academic and professional success?

What specific questions or barriers related to inclusivity and equity do you anticipate 
students might encounter when using AI for this assignment? How do you plan to 
address these challenges to ensure all students can succeed?



DEVELOPMENT OF LEARNING OUTCOMES 





EXAMPLE

-Be specific in your instructions 

-Review with colleagues

-Revise 

-Map and align to your ILOs and PLOs



BUILDING ASSESSMENT 
ACTIVITIES AND 
ASSIGNMENTS 

Brainstorming-By providing ChatGPT with prompts or 
questions related to the course content or learning goals, 
instructors can prompt the model to generate additional 
ideas, insights, and perspectives that can inform the 
assignment creation process. 

Customization or Adaptation-Instructors can tailor 
ChatGPT's output to suit the specific needs and 
preferences of their students. 

ChatGPT allows instructors to adjust parameters such as 
prompt length, complexity, and focus, enabling them to 
generate prompts that align with course objectives, 
learning outcomes, and student proficiency levels.



AI Prompt for Creating Inclusive Assessments:

“Design an inclusive assessment for my [Course Name] class, which covers [specific topics or subjects]. 

The assessment should consider the diverse backgrounds and learning styles of my students. Please 

include the following elements”:

1.Diverse Learning Formats: Suggest at least three different formats (e.g., written assignments, 

presentations, projects) that students can choose from to demonstrate their understanding of the material.

2.Cultural Relevance: Propose ways to incorporate culturally relevant content that resonates with a variety 

of students’ experiences and backgrounds. Include examples or topics that students can relate to.

3.Accessibility Features: Recommend strategies to ensure the assessment is accessible to all students, 

including those with disabilities. Consider accommodations such as extended time, alternative formats, or 

support resources.

4.Collaboration Opportunities: Suggest methods for collaborative assessments that promote teamwork 

and allow students to learn from each other’s perspectives, including strategies for grouping students 

effectively.

5.Feedback Mechanisms: Describe how to implement formative feedback throughout the assessment 

process, allowing students to receive guidance and improve their work before the final submission.

6.Reflection Component: Include a reflective element where students can express how their cultural 

backgrounds or personal experiences influenced their understanding of the course material.

7.Evaluation Criteria: Outline a rubric that emphasizes creativity, effort, collaboration, and understanding 

of concepts, ensuring that students are assessed fairly based on their individual contributions and learning 

styles.



EXAMPLE 

When designing an assessment activity: 

• Be specific 

• Address diverse student learning 

styles 

• Revise and customize the framework 

of the assignment to suit your 

teaching style and content 



DISCUSSION BOARDS

“Help me create an asynchronous online discussion board activity for my 
online course. You will develop a discussion board based on the details I 
provide. When writing the activity, use the format: Purpose, Task, Criteria. 
The Purpose should be a concise, two to three-sentence description of the 
activity's purpose and the intended learning outcomes. The Task should 
outline the steps for participation. The Criteria should be a rubric formatted 
as a table with three performance levels: 'Met,' 'Developing,' and 'Not Met.' 
Place the 'Met' level on the left side of the rubric. Ensure all wording is 
learner-centered. Avoid using the words: additionally, delved, delve, 
understand, understanding, demonstrate, or furthermore.”

From: (2023 National Louis University)



TIPS 

1.Define Clear Learning Objectives: Provide your AI with specific, measurable, learner-centered 
objectives for the discussion. Use strong action verbs and limit to one verb per objective.

2.Provide Information About Learners: Inform your AI about the learners' academic level and learning 
preferences. This helps tailor discussions to their needs and capabilities.

3.Encourage Critical Thinking and Analysis: Direct your AI to create prompts that encourage 
collaboration, analysis, evaluation, and synthesis of ideas, rather than mere recollection of facts.

4.Create Open-Ended Prompts: Prompts should be open-ended to allow for diverse perspectives and 
flexible participation options.

5.Create AI-Resistant Discussions: To create an AI-resistant discussion, ask students to reflect on personal 
experiences, require the analysis of current and recent events, or reference information sources in their 
posts. You could also encourage students to collaborate with one another to build the product iteratively 
over time especially in their replies, which should further the discussion.



ASSESSMENT: 
ENTRY TICKETS 

Develop a recipe for a civilization. 

What specific “ingredients” are required? 



TIPS: WE’RE A TEAM  

Achieve higher-level thinking skills and 
encourage academic integrity:

• Use AI writers (students) as researchers

• Use AI writers (students) to produce text on 
a given topic being discussed 

• Use different AI writers (students or groups) 
to produce different versions of text on the 
same topic, to compare and evaluate

• Discuss related research—compare and 
contrast 



RUBRIC DEVELOPMENT 

ChatGPT can assist instructors in creating rubrics by generating criteria, 
descriptions, and rating scales based on input provided by the 
instructor. 



EXAMPLE 

• Customize the rubric with criteria and 

descriptions that are best for your 

courses and students 

• Change points within the system

• Input this into your LMS to provide 

specific and personalized feedback to 

students

• Saves time! 



IMPORTANT TIPS: REVIEW/REVISE 

• Be specific and detailed in your instructions to ChatGPT, providing clear guidance on what you want the rubric to include 
and how you want it to be structured.

• Break down complex concepts or criteria into simpler components to facilitate ChatGPT's understanding and generation 
process.

• Provide examples, templates, or references to help ChatGPT generate accurate and relevant output.

• Review the output generated by ChatGPT carefully, checking for accuracy, clarity, and consistency. Make adjustments or 
corrections as needed to ensure the rubric meets your requirements.

• Consider incorporating human expertise and judgment into the rubric creation process, using ChatGPT's output as a 
starting point or supplement to inform your own decision-making.

• Experiment with different prompts, parameters, and approaches to see which ones yield the most useful and effective 
results for your specific needs.



EQUITY AND ENGAGING DIVERSE  
LEARNERS  



KNOWLEDGE CHECKS 



CIVIC EDUCATION  

Helpful for review 

Formative Assessment and 

Feedback 

Engaging students 



PERSONALIZED FEEDBACK 

• AI-powered assessment tools can analyze student performance data 
and provide personalized feedback tailored to individual learning 
needs. 

• By identifying areas of strength and weakness, AI can offer targeted 
suggestions for improvement, helping students enhance their 
understanding and mastery of course content.

• Examples: *Grammarly, Edmondo, Smart Sparrow → *LMS 
(replacement strings) 



PERSONALIZED LEARNING 
SUPPORT 

• AI algorithms analyze student performance data to identify learning 
gaps and provide personalized support. 

• By automating routine assessment tasks, professors can focus on 
delivering tailored interventions and guidance to students who may 
require additional assistance, as demonstrated in research by 
Gašević et al. (2016) and Luckin et al. (2016).



TAKEAWAYS: TRANSPARENCY  

Clearly Communicate the Use of AI: 

Open discussions about how AI technology is being used 

in the classroom. 

This includes explaining the purposes of AI 

implementation, the types of data collected, and how it 

will be utilized to support learning.



OPTIONS ARE ALWAYS GOOD 

• Some students may be uncomfortable creating accounts in and using 
AI applications, given the privacy and security concerns. 

• When integrating AI into assignments and other learning activities, 
avoid making AI use a required task. 

• Instead, provide alternative tools or approaches that will support 
students to achieve the same learning outcomes.



TAKEAWAYS: 
FAIRNESS 
AND 
CRITICAL 
THINKING  

Provide Information on Data Privacy and 
Security: Always address concerns regarding 
data privacy and security associated with AI 
systems. They should clearly explain what 
data is being collected, how it is being 
stored, and the measures in place to protect 
students' privacy.

Encourage Critical Thinking: Have 
discussions about the ethical implications of 
AI and encourage students to critically 
evaluate AI-driven content and feedback. 
This includes examining biases, limitations, 
and potential impacts on society.







TAKEAWAY: 
REFLECTION AND FEEDBACK 

• Solicit feedback from students and other stakeholders about their 
experiences with AI-enhanced teaching and learning. 

• This feedback can inform adjustments to AI systems and ensure that 
they align with the needs and preferences of the learning 
community.

• Consider digital equity such as access to technologies whenever 
they are used for teaching and learning. 



INFORMED AND EMPOWERED! 



RESOURCES 

https://www.fitnyc.edu/gateways/employees/faculty-

academic-support/cet/aitaskgroup-fact2-document-

101223.pdf



RESOURCES

Navigating Assessment in the Digital Era: 
Confronting Equity, Inclusion, System Thinking and 
AI

November 9, 2023 

https://scoa.suny.edu/regional-drive-ins/2023-
zoom-in-workshop/

https://scoa.suny.edu/regional-drive-ins/2023-zoom-in-workshop/
https://scoa.suny.edu/regional-drive-ins/2023-zoom-in-workshop/


LET’S CONNECT! 

Nikki Childrose, Ph.D. 

Columbia-Greene Community College 

nicole.childrose@sunycgcc.edu 

mailto:nicole.Childrose@sunycgcc.edu

	Slide 1: Navigating Inclusive Assessment in the Age of AI:  Enhancing Equity and Diversity in Online Learning 
	Slide 2: Will the robots replace us? 
	Slide 3: Not so fast…Robots 
	Slide 4: Teaching like your hair is on fire 
	Slide 5: Intersectionality:  AI and Higher Education 
	Slide 6: Todays Objectives
	Slide 7
	Slide 8: Artificial Intelligence (AI) in education 
	Slide 9: Fall Panel Discussion Flashback 
	Slide 10: Artificial Intelligence   
	Slide 11: News exploring the role of AI in higher education 
	Slide 12: Literature Exploring the Role of AI in Academic Assessment
	Slide 13: I was Here 
	Slide 14: And then one day… I went to a conference  
	Slide 15
	Slide 16: ATD Rural Resiliency 
	Slide 17: Understanding  Inclusive Assessment 
	Slide 18: 3 categories for learning 
	Slide 19: 1. AI tools are not permitted for students:  
	Slide 20: 2. AI Tools can be used in an assistive role 
	Slide 21: 3. AI has an integral role 
	Slide 22: The spectrum of Teaching with AI 
	Slide 23: Teaching and Learning Tips 
	Slide 24: Adult Learning Theory
	Slide 25: Framework:  Universal Design for Learning 
	Slide 26: Let’s try it! 
	Slide 27: Questions to Consider 
	Slide 28: Development of learning outcomes 
	Slide 29
	Slide 30: Example
	Slide 31: Building assessment activities and Assignments 
	Slide 32
	Slide 33: Example 
	Slide 34: Discussion boards
	Slide 35: Tips 
	Slide 36: Assessment:  Entry Tickets 
	Slide 37: Tips: We’re a team  
	Slide 38: Rubric Development 
	Slide 39: Example 
	Slide 40: Important Tips: Review/Revise 
	Slide 41: Equity and engaging Diverse  Learners  
	Slide 42: Knowledge checks 
	Slide 43: Civic Education  
	Slide 44: Personalized Feedback 
	Slide 45: Personalized Learning Support 
	Slide 46: Takeaways: Transparency  
	Slide 47: Options are always good 
	Slide 48: Takeaways: Fairness and critical thinking  
	Slide 49
	Slide 50
	Slide 51: Takeaway:  Reflection and Feedback 
	Slide 52: Informed and empowered! 
	Slide 53: Resources 
	Slide 54: Resources
	Slide 55: Let’s Connect! 

