
Confirmation of residence for entitlement to p urchase 
Familia GA and Duo Partner GA T ravelcards.

–	 Please complete the fields below and sign to confirm that all persons live in the same household.
–	 Please list all persons living in the same household who are participating in the GA combination.
–	 Have the form authenticated by the residents’ registration office of the local authority. You will need your official proof of 

identity.
–	 Simply have the confirmation of residence stamped by the local authority and upload it to the Travelcard area on  

swisspass.ch. Alternatively you can submit it to us by post. It must not be more than 30 days old. 

Thank you for your cooperation, and bon voyage with your GA Travelcard.

Last name First name Date of birth Marital status Customer number**

Last name First name Date of birth Marital status Customer number**

Last name First name Date of birth Marital status Customer number**

Last name First name Date of birth Marital status Customer number**

Last name First name Date of birth Marital status Customer number**

Last name First name Date of birth Marital status Customer number**

Signature*

Signature*

Signature*

Signature*

Signature*

Signature*

* Applications for minors must be signed by an authorised representative.

 
** 

(Please strike through all uncompleted fields.)  

You can find your 10-digit customer number on your SwissPass.

Joint residential address (street, no.) Postcode Place of residence

Authentication by the local authority residents’ registration office.
We confirm that all the persons listed above are registered at the same household.

Date, , stamp

SBB AG 
SBB Contact Center  
PO Box 176, 3900 Brig
Telephone +41 (0)848 44 66 88 (CHF 0.08/min.)
swisspass.ch/contact
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Do I have to complete the confirmation of r esidence 
form?

If you want to continue to benefit from the preferential terms of the Duo Partner GA or Familia GA Travelcards, you must 
complete the enclosed confirmation of residence form and have it authenticated by the local authority. A charge will be 
made for this service. It varies from one residents’ registration office to another. The local authority authentication must 
not be more than 30 days old. The documents needed for renewal are listed below.

Duo Partner GA Travelcard
This travelcard is available to people who are living in the same household, regardless of gender or marital status.  
If one person holds a standard GA Travelcard, a second person can benefit from the preferential terms of the  
Duo Partner GA Travelcard. The following documentation is required:

Duo Partner GA Travelcard Documents required Do I have to complete the   
confirmation of residence form?

Married couples/
registered partnerships

•	 Copy of family register/partnership certificate No

Unmarried persons •	 Confirmation of residence form for both persons Yes

Familia GA Travelcard
Available to families living in the same household. If either parent holds a standard GA Travelcard, children can benefit 
from the preferential terms of the Familia GA Travelcard for children or Youth. If either parent holds a standard  
GA Travelcard and at least one child holds a Familia GA Travelcard for children or Youth, the other parent can benefit 
from the Familia Partner GA Travelcard. The following documentation is required:

Familia GA Travelcard for partners Documents required Do I have to complete the
confirmation of residence form?

Married couples/ 
registered partnerships

•	  No

Unmarried persons •	 Confirmation of residence form for both persons Yes

Familia GA Travelcard Youth Documents required Do I have to complete the
confirmation of residence form?

Regardless of the marital status of the 
parents

•	 Confirmation of residence form for all persons aged 16 and 
over

Yes

SBB AG 
SBB Contact Center  
PO Box 176, 3900 Brig
Telephone +41 (0)848 44 66 88 (CHF 0.08/min.)
swisspass.ch/contact

https://www.swisspass.ch/contact
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