
FACT SHEET

Guide for claiming weekly  
Unemployment Insurance benefits
*All UI claimants must read the Claimant Handbook

•	 After you file your claim for Unemployment Insurance benefits, you will need to take 
further action. For each week that you are unemployed and looking for work, you must 
claim benefits by answering a series of questions. Claiming weekly benefits is also called 
certifying for benefits, as you are certifying to the Department of Labor that your answers 
are true and correct. This fact sheet is a guide to help you claim weekly benefits.  

•	 An Unemployment Insurance week runs Monday through Sunday. Most people claim 
benefits on Sunday for the week ending that day, but have until the following Saturday to 
do so. See example below using unemployment week 10/23/17 to 10/29/17. 
 

 
 
 

•	 By law, the first full week of your Unemployment Insurance claim is an unpaid waiting 
week. However, you must still claim credit for your waiting week in the same way that 
you claim weekly benefits. 

•	 You can claim weekly benefits either online at www.labor.ny.gov/signin or by calling our 
Tel-Service toll-free number at (888) 581-5812. We recommend that you use our online 
system. It is convenient and secure, and you may get your benefit payments faster!

Certification Questions:  When you claim weekly benefits, you will be asked questions 
about the week that just ended. These questions are listed below with explanations. If 
you stopped claiming benefits for a week or more and start again, you will also be asked 
questions about why you stopped claiming. 

Monday 
10/23/17

Tuesday 
10/24/17

Wednesday 
10/25/17

Thursday 
10/26/17

Friday 
10/27/17

Saturday 
10/28/17

Sunday 
10/29/17

Sunday 
10/29/17

Monday 
10/30/17

Tuesday 
10/31/17

Wednesday 
11/1/17

Thursday 
11/2/17

Friday 
11/3/17

Saturday 
11/4/17

Unemployment Week (Monday - Sunday)

When you may claim weekly benefits 
online or by phone for the unemployment 

week ending on 10/29/17



Important:  Please read or listen to certification questions carefully. When you submit your answers, you 
are legally certifying that your answers are true, complete, and correct. Your answers are checked against 
information provided by employers and other government agencies. If you do not answer all questions  
truthfully, you could lose your benefits and be charged monetary penalties.  

	 o  �During the week ending (DATE), did you refuse any job offer or referral? 
If you refuse a job offer or referral, we will review your claim to determine if you are still eligible to 
receive benefits.

 	  o  �How many days did you work, including self-employment, during the week ending (DATE)?  
“Work” means any service you performed for a business or person on any day in the week,  
even if it was only for an hour or less. This includes work you did in self-employment or on a  
freelance basis, even if you were not paid.  

	 o  �If you worked on any days, you will be asked: 
Excluding earnings from self-employment, did you earn more than $435?  
If you worked at all during the week, you must indicate if you earned more than $435 gross before 
taxes. This does not include any money earned in self-employment. 

	 o  �How many days were you NOT ready, willing, and able to work? 
To be ready, willing and able to work, you must be prepared to start work immediately.  
You must also be capable of working. 
For example:

		  •  �If you were ready, willing, and able to work every day on the week you are claiming,  
you would answer “0” days.

		  •  If you were not ready, willing and able to work on 1 day, you would answer “1” day.
		  •  If you were not ready, willing and able to work on 2 days, you would answer “2” days.
		  •  If you were not ready, willing and able to work on 3 days, you would answer “3” days.
		  •  �If you were not ready, willing and able to work on 4 or more days, you would answer  

“4 or more” days.

	 o  �How many days were you owed vacation pay, or did you receive vacation pay? 
“Vacation pay” does not include pay you received or are owed for unused vacation days simply 
because your employment ended. It does include pay you received or were owed for vacation days 
that were scheduled before you lost your job and that fell within the week you are claiming.  
Note: If you received or were owed vacation pay for any day during a planned workplace shutdown,  
it is considered to be “vacation pay.”  

	 o  �How many days were you owed holiday pay, or did you receive holiday pay? 
“Holiday pay” does not include pay you received or are owed for unused holiday credits.  
It does include pay you received or were owed for holidays that fell within the week you are claiming.

	 o  �Have you returned to work? 
If you are newly back to full-time or part-time work, you should not claim benefits for any day in which 
you worked, even if you have not yet received your first paycheck. You may only claim benefits for 
days in which you did not work.   

For more information about claiming weekly benefits, please refer to the section titled “How do I claim 
weekly benefits?” in the Unemployment Insurance Claimant Handbook.

The New York State Department of Labor is an Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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