
Individual Attention

PERSONALLY BY THE INTERESTED

NATIONAL RECIDIVISM REGISTRY

PERSONALLY BY THE INTERESTED
The process is personal and doesn’t require agents.
You can start the process of the criminal records certi�cate at the nearest place to your residence.

INDIVIDUAL ATTENTION

HEADQUARTERS- OPENING HOURS: 
Customer service: From Monday to Friday

Central Headquarter:
(Only with an appointment)
Tucumán 1353, from 7am to 6pm.
(Cashiers: 7am to 6pm)

Migrations: 
(Only with an appointment)
Antártida Argentina 1355, from 7 am to 6pm.
(Cashiers: 7am to 5.30pm)

La Plata:
Justice and Human Rights Ministry 
13th Street Nº 562/3 (between 43th street and Paso Park) from 7.30am to 7pm.
(Cashiers: 7.30am to 6pm)

Autodromo:
Roca Avenue 5252, from 7.30am to 2pm.
(Cashiers: 7.30am to 1.30pm)

Lomas de Zamora:
(Only with an appointment)
Laprida 562, from 7.30am to 6pm.
(Cashiers: 7.30am to 5.30pm)

San Martin: 
(Only with an appointment)
San Lorenzo 562, from 7.30am to 6pm.
 (Cashiers: 7.30am to 5.30pm)

http://www.dnrec.jus.gov.ar
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Moron:
(Only with an appointment)
Nuestra Señora del Buen Viaje 1201, from 7.30am to 6pm
(Cashiers: 7.30am to 5.30pm)

San Isidro:
(Only with an appointment)
25 de Mayo 574, from 7.30am to 6pm
(Cashiers: 7.30am to 5.30pm)

Dolores:
Buenos Aires Nº 299, from 8am to 2pm.
(Bank: 10am to 3pm)

Santa Rosa, La Pampa:
Pellegrini 132, from 8am to 3pm.
(Bank 10 am to 3pm)

Posadas, Misiones: 
Buenos Aires 2464, from 7am to 2pm. 
(Bank 10 am to 3pm).

Ushuaia, Tierra del Fuego:
Dr. PolidoroSegers 64, from 9am to 5pm.
(Bank 10am to 3pm)
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HOW TO START THE PROCESS

Without appointment: you can go to any headquarter with the required documents, 
expcepting the Central Headquarter, Migrations, Lomas de Zamora, San Martin, Morón and San Isidro.

With appointment: you can reserve your appointment to go to the Central Headquarter, Migrations,
San Isidro, Morón, San Martín and Lomas de Zamora in www.dnrec.jus.gov.ar by clicking on the option:  

You can also call to 0800-666-0055, from 7am to 6pm.
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REQUIREMENTS

You have to bring a valid identity document and a clear copy.  What is more, to avoid delay, 
you can complete before the criminal records certi�cate application form. It has to be sign by the interested. 
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ACCESS TO THE CRIMINAL RECORDS CERTIFICATE

When the process starts, the operator will give the user a voucher as a proof of the initial step which 
depends on where the user began the process.
This voucher has a security code to download the certi�cate from www.dnrec.jus.gov.ar. 
According to the price you paid, the certi�cate will be available at the web, clicking on the item 
“If you begin the process at a Register headquarter” or the item “If you begin the process at a UER headquarter”, 
depending on the case. Then, you have to introduce the required codes, including “captcha” code following 
the appropriate numbers and letters.

IMPORTANT: people between 16 and 18 years old have to go with one of their parents, or tutor, and bring 
their birth certi�cate.

Questions: (011) 4123-3033- infodnr@dnrec.jus.gov.ar
http://www.dnrec.jus.gov.ar/AtPartic_Personalmente.aspx 

Go to the application form

You can pay the ticket that appears in the application form at any branch o�ce of the Nation Bank or at any 
headquarter with their own cashiers (Central Headquarter, Migrations, Autódromo, San Isidro, San Martín, 
Lomas de Zamora, Morón and La Plata). 
The user has to keep the tickets and attach them to the application form. 

IMPORTANT: every application form includes an ID number for the Register. So it’s necessary not to print it 
more than once. More than one application form with the same ID number won’t be accepted.

PRICES 

- Certi�cate in 6hs: $250. Only in Central Headquarter, La Plata, San Isidro, San Martín, Morón, 
Lomas de Zamora and Migrations.
- Certi�cate in 24hs: $150
- Certi�cate in 5 business days: $60
- Teachers: with the GCBA application form $35.
 



Go to the application form
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PROCESS FROM OTHER COUNTRIES (EXCEPT SPAIN)

STEPS TO DO THE CRIMINAL RECORDS CERTIFICATE:

FIRST STEP: 
Click on the next button to complete the criminal records certi�cate application form, which contains 
the paying tickets, and choose the type of process “By agent…”, depending on the case:
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After you complete the application form and click the “Send” button, it’ll generate a PDF document, 
with two pages that you’ll have to print. The �rst page is the application form with the paying tickets, 
which must be signed by the interested. The second page is the criminal records Certi�cate voucher, 
which must be kept by the user in order to access the criminal records certi�cate digitally.

REQUIRED CODES TO 
CONSULT THE CERTIFICATE

Application form Code and 
Security Code. 

IMPORTANT  INFORMATION

In case of losing your Certi�cate 
voucher, you have to go with your 
Identity Document to the place 
where you began the process.
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IMPORTANT: every application form includes an ID number for the Register. So its necessary not to print it 
more than once. More than one application form with the same ID number won’t be accepted.

SECOND STEP: 
Report at the nearest Argentine Consulate from your residence (www.cancilleria.gov.ar) with:
- A valid identity Document and a clear copy.
- Criminal Records Certi�cate application form completed and signed by the interested.
- Agent authorization (art. 6, decree Nº 2004/80, law 22.117).

With order consent by authorization:  
Authorization, with the �nger print of the interested. It will be reported in Argentine with the original 
Identity Document and a copy. You can download the authorization by clicking here:

(download authorization)   

The attorney will have to present in Argentine the following documentation:

With consent by notary public: original power document and a copy. Original Identity Document and a 
copy of the attorney.
With legal representation: Original documentation and a copy, that gives assurance of the user legal 
representation. Original Identity Document and a copy of the attorney.

Important: the personal of the Argentine Consulate will take the �nger prints of both hands and will 
certi�cate the required documentation.

THIRD STEP:
Deliver the Criminal Records application form and other documentation to the agent.
Important: remember to keep the “Voucher of Criminal Records Certi�cate- started by agent”.

FORTH STEP:
The agent will report all the documentation at any headquarter. Check the available headquarters in 
the following item:
Check here.

You can pay the ticket that appears in the application form at any branch o�ce of the Nation Bank or at any 
headquarter with their own cashiers (Central Headquarter, Lomas de Zamora, San Isidro, San Martín, 
Morón and La Plata). The price depends on the term you choose:
- Certi�cate in 6hs: $250. 
- Certi�cate in 24hs: $150
- Certi�cate in 5 business days: $60.
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FIFTH STEP:
The Criminal Records Certi�cate will be available when the term is full �led, with the entry date at the 
National Register.
To access to the certi�cate you have to get into www.dnrec.jus.gov.ar and click on “access to your Criminal 
Records certi�cate”. Then, you have to click on the button “if you start the process by mail” and introduce 
the application form and Security codes that appear in the voucher. What is more, you have to enter 
the “captcha” code following the appropriate numbers and letters. Finally, you must press “Consult” and 
in this way you can access at your Criminals Records Certi�cate.

REQUIRED CODES TO CONSULT
THE CERTIFICATE

EMISSION DATE

SIGNING AUTHORITY NAME
AND LASTNAME

RULES

USER INFORMATION

SIXTH STEP:
If the user would need to present the certi�cate to a mediator, it’s necessary to go to the consulate where the 
process was started with the voucher. At the Consulate, the user will receive a certi�cate validating the 
electronic document from www.dnrec.jus.gov.ar.

Warning: 
Once the term is over, if you can’t access to the Certi�cate, you can call to the National Recidivism Registry 
(0054-011-4123-3033, Monday to Friday from 7am to 6pm) or Exterior O�ce (0054-011-5300-400 
int. 74187/74191 from 8am to 4pm), e-mail: infodnr@dnrec.jus.gov.ar.

http://www.dnrec.jus.gov.ar/Desde_Exterior.aspx
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