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World War One (1914—1918)

Service Records often hold the key to understanding the experiences
of men and women before, during and after conflict. But they are not
always easy sources to read.

This guide will help you to understand Australian service records from
World War One. It contains:

I.  Parts of AIF Service Records
[I. Reading old handwriting
lll.  Keywords and abbreviations

IV.  Where to go for more help A s ' : ‘ ™
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Parts of AIF Service Records

Service Records normally contain three groups of documents:

1. Attestation Paper. This was completed by the person on enlist-
ment and normally gives address, next of kin, age and place of
birth.

2. Casualty Form—Active Service. This form is mostly about the
person’s presence or absence from their unit. It shows move-
ments, transfers between units, absences through wounds or ill-
ness, promotions and decorations.

3. Military correspondence. _
Usually after the war, any letters A .
between the soldier’s family R . 5.4 |
and the Department of Defence “;A-;%STRALIAN M
were kept on file.
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The Attestation Paper is usually the first page of a World War One service record. It was completed by
the person enlisting and contains a lot of background information including the place of birth, age (in
years and months), their occupation at the time of enlistment and, often, the details of the next of kin.

At the bottom of the page, you will find the date of enlistment along with the signature of the person
enlisting. If it is readable, you can use this signature to check the spelling of the last name (it might be
different from the name at the top of the page). See this video for more: youtu.be/K2e6I3YgAOo
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cousIved «
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1. What s your Name ! 1 r’l’a».(u/ (VA {(\ { Attt
2 ah & ia
I“""P‘” - ll .l.....'......l..
2 In or near what Parish or Town were you bomn ! war the Town of / T ma l L’m‘,
Ny VW ¢ ¢ Place of Birth
n the € { ot bty (le.oira .
N
3. Are you a natural born  Betis Sabjpect 2) { = { = .
Naturabized British Subject BT latter v tladinad LT Ny .
papers to be shown) ) oy 1 .
3 4 What s your Age!? 4 VA — ,,, E s
/ = Occupation
5 Whan is vour Trade or Calling 1 P R OSSN —
6 Are you, or have you been an Appeentice I 6 ,I‘,
where, 10 whom, and for what period
7. Are you married /'\s

The address
of the closest

9 liur-. w ever boen convicted by the Civil Power 2 e
0. Have you ever been discharged from any part relative is also
Aln\\\l) ‘s Farces, — n l.;.x ' /l =
eececcesccccsccsccsns Feloay ,_,,‘,,‘_\,“._‘,“,f.l.”.,‘_ . often the
. .. . you been dismissed with disgrace fror . :
:Thisis the date  : 11: Do you now. beloag 10, or have you ever served in : \ * hometown.
. . His Majosty’s Armny, the Marines l \I 1§tia, the ) 4 :
; Stanley Quicke ST e ke o) <
: . : now serving -l;l .u;: vli.m.-..‘
. SlgnEd the E 12. Have you stated the whole. if " sl \,/{)
'Y . . service ! ' / -~ \
: Attestation Paper : 13. Have you ever been rcjecied 20 wntit for “AREAS 0 \
: (14 August 1916) /'c\_:; avind mos wtlmers . ort Ay SO A T ST
. . . s - pd - 14, -
: —but itis not : 9’ : 7
. . M 15. Are you prepared to undergo inocula By .. \/ o
: necessar”y the . smallpoy and enteric fever * '
: . ] [/ 8
. date of . v 7 lande I fr it e e do solemmaly dotare the{ the above snswers made
M . by nv U5 the above §uestions are true, an m willing and hereby vobuntarily agrec 6 serve in the Military Forces
M . . he Common wealth of \nI1|uhx"l‘\nr‘n,--',.lL‘a|n: ts of the Commonwe .Irﬂ
: enlistment. That : w}\ - " Sl i Mgkl doomn slma.do.tisma Al
.. . wite o
:iswhen he took : 1 : p .
hl_l Dt L4 I I (/ 7/ cj(llf“’

: the Oath on th : Siywature of Peraon Enxlisied,
: following page. @ T i i St Spte SRR v @ Sne S T S
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The Attestation Paper contains a physical description and the certificate of medical examination, which
the Examining Medical Officer signs to say the person is fit to serve in the Australian Imperial Force.

This form will also show you the unit into which the serviceman or servicewoman first enlisted. This will
not necessarily be the unit in which they spent most of the war.

+In World War One,
: servicemen were not

“

) 3
Description of Aﬂ ”n ["/ //‘4 i;( a” / v,i,{(/ ¢ /.'nr,- Fowlistment

: asked for their dat

E f birth. b v f Age A2 years I months I DISTINCTIVE MARKS
SO irt ! ut only tor Height 6 feet ’/.( inches i ) V /ﬁ/
: their age at the time Weight L R0: ;. 'u Ves +6 J6 /b
Eof enlistment. Chest Measurement .2/{ = :}‘Z,m hes I" o st // ’ /

S Complexion '/] L2 (

: For example: On 18 Sio : .

: October 1916, taie Lo [Fnoorn

E Stanley Quicke said Religious Denomination At //./

: he was 22 years and

CERTIFICATE OF MEDICAL EXAMINATION

e~

: 11 months old. That
: would make him born

I HAVE examined the above-named person, and find that he does not present any
of the following conditions, viz.:

< sometime in

Scrofula; phthisis; syphilis; impaired constitution ; defective intelligence ;

. :

. defects of vision, voice, or hearing; hernia; hemorrhoids; varicose veins, bevond
: November, 1893. S el . d e witl s Hehoen?

. a limited extent; marked varicocele with unusually pendent testicle nveterate
M cutancous discase ; chronic ulcers; traces of corporal punishment, or evidence of
. having been marked with the letters D, or B.C.; contracted or deformed chest;
cececsccccccscccccccscccccce

abnormal curvature of spine; or any other disease or physical defect calculated to
unfit him for the duties of a soldier

He can see the required distance with either eye; his hearpAnd lungs are
healthy ; he has the free use of his joints and limbs; and he deClares he is not
subject to fits of any description,

I consider him fit for active service.

T Date 31 JUL 1916 V{7 T
. L /’/) L '
Place L U\ /t“ | AAATR A

* Ngnatire of E h/mmmx Medical Officer,

CERTIFICATE OF COMMANDING OFFICER. §Thi5 is the unit to
ig which the

. serviceman or

I CERTIFY that this Attestation of the above-named person is correct, and
that the required forms have been complied with, I accordingly approve, and

appoint him to ~y//0 ri

/m&m g
Date /? /0/9/6 L’W&c ;! ! ! "’/:_
l'/mﬂ{/@‘am-\) PHeommanding 2//0 4

ervicewoman is first

sent. For Stanley

Quicke, this meant
§the 21st

~ |: Reinforcements for

% the 10th Battalion.
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The Casualty Form—Active Service form is where you will find most of the information about what
happened during the period of service:

. Transfer from one place, hospital or unit to another

Changing status (e.g. promotion, disciplinary action, decorations)

o Wounded, missing, dead

It often also contains other medical information. Please treat this information with respect when writing
your biography, particularly if it is not related to service. So instead of stating specific ilinesses, you could
write that the serviceman was hospitalised for an infection.

A Casualty Form was written on by many different military clerks, often with quite different handwriting,
and contains many abbreviations and acronymes. It is often hard to read.

When the event When and where the

wasreported, not :oooooo...-.-..ooo:
SThis is the most ¢

+ important field:

event actually happened: :
+ References to the

when it happened. this is important. Often

Note the unit;

what actually this can be safely

otherwise ignore. Field, Etaples.

happened.

military filing system;

¢ quite generic: France,

ignored.

© 2019 Virtual War Memorial Australia



PR —— te ==
70652 QENTAL “a" CLyss
52 ¥t
(ALIAN M MILITARY FORCES.
o )

READINGAIF SERVICE RECORDS

AUSTRALIAN IMPERIAL FORCE.

‘Attestation Paper of Persons Enlisted for Service Abroad.

PARTS OF AIFRECORDS  [ESEa

Joined on AUG 14199

Questions to be put to the Person before Attt t

1. What s your Name ' 'J/ah(.\, N bert .\\tcc4x
‘ - 2. In the Parish & in oo
N e o Y e e S free
BR. Form No. 9.
AUSTRALIAN IMPERIAL FORGCE. | ' commumications resimentl |
| of Soldier referred to are to be |
. | stated. Q
. . 4 BASE RECORDS OFFICE.
Service  Records also  contain i \o / N et
communication sent to or from the Dot Bla ; S sad. tont.tesd
o M’..-' to advise you that 5 o P
Ministry of Defence about the /‘/’“/bs"“ mopoibek Private S.H.Quicke
. . . g % admitted to Kitchener Military Hospital sBrighton,England,
serviceman or service woman. This 15/8/184, suffering from gunshot wound left hand.
. . His postal address will be—
would include letters sent to families :
o . No.6574 Pte. S.H.Quicke
about hospitalisation or death, and 10theBattalion,
- ) Australian [mperizll Force,
letters sent from the families with ; Abroad.
. . ) o Don't fail to send change of your address to Base Records, Melbourne.
information and inquiries. ; In the absence of further reports it is to_be assumed that satisfactory progress is
being maintained, but anything later received will be promptly transmitted, it being
clearly understood that if no further advice is forwarded this
department has no more informaticn to supply.
Yours faithfully,
Major, .
ﬂ
D.13347.18 —0.10082 4t Officer in Charge, Base Records.
10th Battalion 6574 Lance Corporal For conspiouous gallantry and votion to duty C,0. i
s Bl P jtanley Hubert on the 1lth August 1918 near LINONS. 10th Bn
UICKE Although slightly wounded in the hand and log A, I.F.
1L/0pl QUICER continued firing his Lewis Gun from
his khip as ‘he advanced and entircly wiped out
an oneny machine gun crow whé were cansing sasual ties
in our ranics.
Shortly after t is ho was agnin wounded dut
X even thon @1@ not leawe the Tield until orderecd
b0 do a0.
During the whole of the engagoment ha se
a fin zanple to hia seoction,
¥ajor General
Commanding lst Australian Division
: These stamps are for the service (or cam-:
: paign) medals, issued to all soldiers who met ;= |
. . DATE. PURPORT.
: the eligibility criteria. s AUC 27 UM~ W 0K Advissa Woundo
: M SEP 3 1918 L, 0.K. Advised Hospital /
:Because Stan|ey Quicke did not serve OVEF-E 17 Jur 1919 }'.O.K,_Adrisedre!urm'ng to Australia. i'omxﬂ
. : 3 1 % Ls......Medal received; Sont to Domdlt, ... M.D. A //,(c/‘/JJT
:seas in 1914/15, he has N.E. written in his: WAR HISTORY [NDEX
: . . . e l
:1914/15 Star, meaning “Not Eligible”. He did ;.
: receive the British War Medal and the Victo-: ;
. . . : 1 A CT 7 g
: ry Medal, which were given to all who served: \ A-v,(’,,}-.qx X7
: . : | (A el A
soverseas during the Great War. Note the: l |\ Peo \
: . . : \ v 77305~ )
: numbers written in: each medal had the re- l T :-t,'r'%
: | V— )

. cipient’s name, rank, service number and

: unit engraved on the rim.
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This can be the trickiest part of reading World War One service records, but don’t let it stop you
from understanding the document. Think of it as a puzzle or a coded message: start by finding
words that you can read easily. Write it all out; this ensures you read every word and helps you
spot gaps.

Follow the steps below, stick with it and you will get there.

Appointed Lance Corporal Field
L/C To 2nd Army School
L/Cp Rejoined from Sch. of Instruction

A few techniques for reading those difficult words:

. Use the context. Can you guess the uncertain word from those around it? Can you at least work out
what sort of word it is (e.g. a name, a rank).

. Bear in mind this was written by a clerk who was probably in a hurry. He may not have crossed his t’s
or dotted his i’s. He may have had difficulty fitting his letters into the space.

. Compare the difficult letters with other letters in words you can read. Perhaps the clerk has an
unusual way of writing an S or a D, and you’ve seen it written in another word. Writing out these
letters to form a “letter key” (as above) is a really helpful technique. But not foolproof: note the
similarity between h and L in the example above.

. Beware of letter combinations. The letters in often look like m; h can look like k or d; n can look like u.

. Werite down the possibilities in a difficult word: (1) the letters you’re certain of, (2) the letters where
it might be a d or a h or a k, and (3) the letters you have no idea of. Work through the various
combinations until you have one which fits.

. Isolate the difficult words and get someone else to look at them — without telling them what you
think the word is.

© 2019 Virtual War Memorial Australia
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Although it is great to be able to read every word in a Service Record, sometimes
even professional historians find this difficult. You can get around this by looking for
important keywords that will help you to discover and tell the story of your soldier.
Here are some of the main keywords and their common abbreviations, so you know
what to look for. Remember: different clerks might use different abbreviations.

See also: www.naa.gov.au/collection/explore/defence/abbreviations.aspx

Term Common What it means Example
abbreviation

Taken On Strength | T.O.S. Joining a new unit, added
to that unit’s “strength”
roster.

Rejoined Rej’d Returned to unit after ab-
sence

Admitted Adm. Admitted to hospital (often

with the reason listed)

General Shrapnel |[G.S.W. Covers wounds by bullets,

Wound / Gun Shot shrapnel, shell fragments

Wound etc—any flying projectile
or debris.

Awarded [medal] |Awd Given a decoration

Ditto door“ Same as above

© 2019 Virtual War Memorial Australia
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Term Common  What it means Example
ELLTEER
tion

Embarked [often Got on the ship (usually

stamped] |with name of ship)

Marched in ex M/l Arrived at a place from (ex =
[place] Latin “out of”) another place

Marched out M/0O Left a place (sometimes
“for” or “to” another place)

Appointed / Pro- |App. Raised in rank

moted

To be [rank] Promotion to take effect at
a set date

Reverted to [rank] Soldier was temporarily pro-

moted; that has now ended.

Absent Without |A.W.L. A crime: being away from
Leave the unit without permission.

Field Punishment |F.P. 1or2 |A punishment: hard labour
(with or without restraints)

Confined to Bar- |C.B. A punishment: not per-

racks mitted to leave the bar-
racks.

Commanding C.0. The person in command of

Officer the unit (usually the battal-

ion or equivalent)

© 2019 Virtual War Memorial Australia
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Ranks

Pte = Private (equivalent to Sapper,
Driver, Gunner, Trooper)
L/Cpl = Lance Corporal

Cpl = Corporal

Sgt = Sergeant

S/Sgt = Staff Sergeant
W/O = Warrant Officer
2/Lt = Second Lieutenant
(pronounced “Leftenant”).
Lt = Lieutenant

Capt = Captain

Maj = Major

Lt Col = Lieutenant Colonel

= w——

No.t
Unit
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Fate

KIA = Killed in Action

RTA = Returned to Australia
DoW = Died of Wounds
DoD = Died of Disease
Disch. = Discharged

%" EB% Bulialion (10 Bn = 10th Infantry Battalion)
?}/ w r m . Pte = Private; L. Cpl = Lance Corporal)

AIF structure

The key unit was the Battalion (Bn), theoretically c. 1000 strong. Raised in each

state, this was the main permanent administrative unit.

Each Battalion received periodic Reinforcements (Reinf), raised in Australia. Each
numbered Reinforcement (e.g. 5th/10th Bn) left Australia together and was
absorbed into the parent battalion; this is shown by TOS in the Casualty Form.
Below the Battalion were the Company (Coy) of c.200 men and the Platoon (PI).
Above the Battalion were the Brigade (Bde), made up of four Battalions, and the

Division (Div), made up of three Brigades plus artillery.

Each battalion had its own C.0. (Commanding Officer).

© 2019 Virtual War Memorial Australia
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Those are the techniques.
Let’s practice.

Here are three lines from a Casualty Form for an AIF soldier who fought
on the Western Front. Bearing in mind there are abbreviations here,
make a list:

3 Which words can you read easily?
3 Which can you probably read, or read with difficulty?

3 And which can’t you read?

Let’s narrow down that middle list, the words you can read with
difficulty:

3 Which letters are you sure of? Write them out.

. Of the letters you’re not sure about, do any resemble letters
in the words you know?

o Apply the techniques we learned on previous pages. Look at
the list of common abbreviations.

Now you probably have most of the words figured out, with a few you’re
still not sure of. What type of word needs to go in that spot? Is it a place
name? Ask other students, or your teacher. If you still can’t work it out,
take a screenshot, attach a link and email the Schools Program Manager:
schools.program@vwma.org.au.

© 2019 Virtual War Memorial Australia



mailto:schools.program@vwma.org.au

— — —

e, =~ >
g - DENTAL A" crasg
B -
(ALIAN M MILITARY FORCES.

_Y%}J;STRALIAN IMPERIAL FORCE.

“Attestation Paper of Persons Enlisted for Service Abroad.

FINDING MORE HELP L

/" Joined on ATG 14198
Questions to be put to the Person E before A
1. What s your Name ) 2o [‘\/ Phcborts. lnnic As
L é in os

READING*AIF SERVICE RECORDS

2. 1n the Parish &

R e oo e ST s R (e

Sometimes no matter how hard you try, you just cannot find the information you need.
That is ok; there is a lot of help out there.

For help with understanding abbreviations, see our Abbreviations & Glossary on
https://vwma.org.au/education/resources-for-students, or:

https://www.awm.gov.au/glossary/

http://www.naa.gov.au/collection/explore/defence/abbreviations.aspx

Can’t find the answer there, or have other questions about the service records? Visit the
Virtual War Memorial Schools Program page on Facebook and post your question. We will
answer your questions as quickly as we can.

SISTER IDA MOCKRIDGE (Left)
WITH HER GOOD FRIEND KATHE-
RINE “KIT” McNAUGHTON AND
OFFICER FRIENDS ON LEMNOS.
Australian War Memorial,
P10894.007.002.

AUSTRALIAN WAR MEMORIAL ‘ ) ) P10894.007.002

J
]

i

VIRTUAL ANZAC HOUSE

; Torrens Training Depot
WAR MEMORIAL Victoria Drive

USTRALIA ADELAIDE SA 5000
T: (08) 8100 7318

Virtual War Memorial Australia
is a registered business name of
Virtual War Memorial Limited

www.yvwma.org.au o O ACN 613 555 347
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