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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro bono 
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant 
individuals and families. Through this program, volunteer counsel assists in obtaining vital records, 
police and medical records, and other official documentation from migrants’ countries of origin or transit 
to support the legal and administrative processes that lead to family reunification and long-term 
immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit 
organizations, bar associations, and university legal clinics across five continents. Together, we have 
supported the legal representation of more than 500 individuals and families, contributing to numerous 
reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to 
address their clients’ needs, and tools that can support overburdened and under-resourced service 
providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that immigration 
attorneys frequently encounter some of the same questions and procedural barriers, many of them 
related to the essential vital records their clients need for their cases. These questions include: how to 
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to 
access police records. 

The relevant information about how to access these documents is often fragmented, difficult to navigate, 
or not immediately accessible to practitioners, who have limited time to devote to these proceedings. 
This information gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering an initial 
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa, 
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and 
Mexico) include sub-sections with state-level information for a selection of states. This guide 
complements the Vance Center’s previously published resource, Accessing Vital and Official Records 
in Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide 
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to 
obtaining and correcting official records, this new version expands the geographic scope significantly 
and narrows the focus to the official documents most frequently requested in immigration matters. 

 

 

https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
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The Guide covers: 

• Procedures to request and obtain birth, marriage, divorce, and death certificates 

• Locating and obtaining criminal, police, or arrest records 

Each country chapter includes information about the appropriate authorities or agencies responsible for 
these records, the processes to request them, timing and associated costs, and other relevant 
information. When applicable, it also includes information about available digital or remote procedures 
that can enable practitioners to more efficiently assist migrant clients. 

Access to these documents is often essential to ensure immigration processes can move forward. By 
providing more clarity around cross-border procedures, services, associated costs, and digital options, 
we hope this Guide will support immigration service providers to offer more timely, informed, and 
effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in early 2026. This information is for general reference only 
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within 
regions of each country. Whenever available, we have included references to official sources so that 
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should 
be used as a general reference tool, with the understanding that local regulations and administrative 
practices may evolve at any time. 

 

This chapter covers Colombia. 

 

The full Guide with information on all 31 countries is available here. 
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COLOMBIA 
Birth certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Birth certificates are issued by the Civil Registry in Colombia 
(the Registraduría Nacional del Estado Civil) at a national 
level. Copies of birth certificates can be issued also by 
Colombian consulates abroad. 

Can the document be obtained 
online? 

Yes. 
Source: https://www.registraduria.gov.co/Los-colombianos-
ya-pueden-obtener-la-copia-de-su-registro-civil-de-
manera.html 

Please provide the link. https://copiaderegistrocivil.registraduria.gov.co/  

Please provide a brief description 
of the process. 

In person: 
• Copies can be obtained in the national registry 

representation offices in different locations in 
Colombia.  

• Individuals should go to the registry closest to their 
residence and if they live in the city where they 
registered the birth, they should go to the same 
registry office. 

• Source: https://www.registraduria.gov.co/Expedicion-
copias-de-registro-civil.html. 

Online: 
• Colombians will be able to download a copy of their 

civil registry after making a payment through the 
website at https://rcenlinea.registraduria.gov.co/, 
which is exclusively dedicated to this procedure.  

• The National Registrar emphasized the technological 
and sustainable importance of the new online civil 
registry system, noting that thanks to this initiative, 
many Colombians will not need to travel to registry 
offices, notaries or consulates to obtain physical 
copies, which is particularly beneficial for Colombian 
nationals residing abroad. 

• Sources:  
o https://www.registraduria.gov.co/Los-

colombianos-ya-pueden-obtener-la-copia-de-
su-registro-civil-de-manera.html 

https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://copiaderegistrocivil.registraduria.gov.co/
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://rcenlinea.registraduria.gov.co/
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
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o https://www.infobae.com/colombia/2023/09/29
/sin-filas-y-por-internet-paso-a-paso-para-
solicitar-su-registro-civil-digital/ 

 

Must the application be done in 
person? 

No 

Can a third party apply on behalf 
of the person? 

Unclear from available sources. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to request 
this certificate?  

Requirements: 
• Present an examination of the blood group and RH 

factor of the person whose birth is to be registered 
(when the antecedent document is different from the 
live birth certificate). 

• Present the person to be registered, proving their 
birth through the previous document. 

• The declarant must be duly identified and meet the 
requirements of the link with the person to be 
registered in accordance with the law. 

Deadline for registration: 
• The registration of the birth must be made within the 

month following the occurrence of the event, after 
which the registration will be understood to be 
untimely. 

Background documents for registration: 
• Certificate of live birth. 
• Authentic documents, such as citizenship cards, 

judgments. 
• Indigenous authorization (Only for members of these 

communities). 
• Ecclesiastical certificate and/or baptismal certificate, 

with certificate of competence of the minister who 
celebrated the act. 

• ICBF Resolution (in the case of minors in the 
administrative process of restoration of rights). 

https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
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• Resolution of the National Civil Registry Directorate 
(In the case of foundlings or children of unknown 
parents). 

• Foreign Civil Registry or certificate duly apostilled or 
legalized and translated (only in case the birth had 
occurred abroad). 

• Forms issued by authorized midwives and midwives. 
• In the absence of the above, registration may be 

made with the sworn statement of two witnesses to 
the fact of birth (they must be persons who have 
witnessed the event or have direct and reliable 
knowledge of it). The parents cannot be witnesses. 

 
Copy of birth certificate – in person: 

• Provide the first and last names of the applicant, as 
well as the volume number, folio, serial number and 
date of registration of the civil registry for birth, 
marriage or death. 

• Prove payment of processing fees at any of the 
designated banking institutions or at the 
corresponding consulate if applying from abroad.  

• Applications from abroad must be done through a 
consulate.  

• Source: https://www.registraduria.gov.co/Expedicion-
copias-de-registro-civil.html 

 
Copy of birth certificate – online: 

• Go to the website of the National Registry of Civil 
Status: https://www.registraduria.gov.co/2 

• Select the Citizen Services option. 
• Go to the Civil Registry section and select the Digital 

Civil Status Registry option. 
• Register or log in with registered username and 

password. 
• Select the type of record request. 
• Choose the type of document to be used for the 

request. 
• Fill in the full name of the holder of the document. 

https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/2
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• Verify the data entered and then proceed to make the 
payment of the processing fee (CLP 15,600), through 
PSE or bank consignment. 

• Once the payment is verified, the Civil Registry will be 
sent to the registered email or on the same website 
where it can be downloaded. 

• Sources:  
o https://www.registraduria.gov.co/Los-

colombianos-ya-pueden-obtener-la-copia-de-
su-registro-civil-de-manera.html 

o https://www.infobae.com/colombia/2023/09/29
/sin-filas-y-por-internet-paso-a-paso-para-
solicitar-su-registro-civil-digital/ 

 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? Tariff rates: https://www.registraduria.gov.co/-Tarifas-vigentes 
Certain sources indicate that digital civil registries cost CLP 
15,600, but this appears to be outdated so the tariff rates 
above should be consulted. 
Sources : 

• https://www.infobae.com/colombia/2023/09/29/sin-
filas-y-por-internet-paso-a-paso-para-solicitar-su-
registro-civil-digital  

• https://www.registraduria.gov.co/Los-colombianos-
ya-pueden-obtener-la-copia-de-su-registro-civil-de-
manera.html  

What is the average time it takes 
to receive the document? 

Online: Instant but can take up to 24 hours.  
Source: https://www.infobae.com/colombia/2023/09/29/sin-
filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-
civil-digital 
In-person: Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

The copy can be issued digitally by email. 

Is the issuance centralized at the 
national level or is it handled 

The underlying data is maintained at the national level by the 
Civil Registry, but the registrations are handled locally. 

https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.registraduria.gov.co/-Tarifas-vigentes-
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
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locally (e.g., by municipality or 
state)? 
Please describe how to identify 
the appropriate local office. 

The registry office closest to the city where the birth was 
registered would be the appropriate office. 
Source: https://www.registraduria.gov.co/Expedicion-copias-
de-registro-civil.html 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Lack of information because users need a log-in to 
access the key platform. 

• If the requested registration contains any data that 
may be considered sensitive and that affects the 
privacy of the owner or whose improper use may 
generate discrimination, such as those related to 
adoption processes, gender change and registration 
of intersex persons, the registry official may only 
issue a copy to the owner, their successors, their 
legal representatives, public or administrative entities 
in the exercise of their legal functions (by court order) 
or to third parties authorized by the owner or by law. 

• The birth must be digitized. If the record still uses the 
old “tomo y folio” system, it cannot be obtained 
online, but instead at the office where the birth was 
registered. 

Source: https://www.registraduria.gov.co/Expedicion-copias-
de-registro-civil.html 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

https://www.registraduria.gov.co/Expedicion-copias-de-
registro-civil.html 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Marriage certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

National Civil Registry. 

https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
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Can the document be obtained 
online? 

Yes. 
• Source: https://www.registraduria.gov.co/Los-

colombianos-ya-pueden-obtener-la-copia-de-su-
registro-civil-de-manera.html  

Please provide the link. https://copiaderegistrocivil.registraduria.gov.co/ 

Please provide a brief description 
of the process. 

• It is necessary that the marriage is registered in the 
Civil Registry.  

• If the marriage was celebrated in Colombia, the civil 
registry must be registered at the civil registry office of 
the place where it was celebrated.  

• If the marriage was celebrated abroad, it must be 
registered at the consular office or embassy of 
Colombia in the country where it was celebrated. 

• Sources:  
• https://www.wradio.com.co/2023/09/30/registro-

civil-de-matrimonio-paso-a-paso-y-link-para-
descargarlo-en-linea 

• https://www.cancilleria.gov.co/tramites_servicios/tr
amites_exterior/registro_civil 

 
In-person: 

• Provide the first and last names of the applicant, as 
well as the volume number, folio, serial number and 
date of registration of the civil registry for marriage.  

• Prove payment of processing fees at any of the 
designated banking institutions or at the 
corresponding consulate if applying from abroad.  

• Applications from abroad must be done through a 
consulate. 

• Source: https://www.registraduria.gov.co/Expedicion-
copias-de-registro-civil.html 
 

Online:  
• Go to the website of the National Registry of Civil 

Status. 
• Click on the "Civil Registry" option. 
• Select the option "Civil Registry of Marriage". 

https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://copiaderegistrocivil.registraduria.gov.co/
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.cancilleria.gov.co/tramites_servicios/tramites_exterior/registro_civil
https://www.cancilleria.gov.co/tramites_servicios/tramites_exterior/registro_civil
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
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• Enter the ID number of either the bride or groom in the 
space on the right side. 

• Click on the "Consult" button. 
• If the civil registry of marriage is registered in the 

database of the National Registry of Civil Status, it will 
appear on the screen.  

• Available for download in PDF format by clicking on 
the "Download" button. 

• Sources: 
o https://www.wradio.com.co/2023/09/30/reg

istro-civil-de-matrimonio-paso-a-paso-y-
link-para-descargarlo-en-linea 

o https://copiaderegistrocivil.registraduria.go
v.co/sign-in 

 

Must the application be done in 
person? 

No 

Can a third party apply on behalf 
of the person? 

Unlikely. Marriage registration requires the presence of the 
married couple. Application for a copy of a marriage 
certificate requires identification of one of the spouses. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to request 
this certificate? 

Registration of marriage: 
• Completed marriage registration form. 
• Birth certificate of contracting parties. 
• Valid citizenship card or foreigner's card of the 

contracting parties. 
• Marriage certificate issued by the notary or judge 

who officiated the ceremony. 
• Sources: 

o https://www.wradio.com.co/2023/09/30/reg
istro-civil-de-matrimonio-paso-a-paso-y-
link-para-descargarlo-en-linea 

o https://www.cancilleria.gov.co/tramites_ser
vicios/tramites_exterior/registro_civil 

Copy of marriage certificate – online: 
• ID number of the bride or groom. 

https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://copiaderegistrocivil.registraduria.gov.co/sign-in
https://copiaderegistrocivil.registraduria.gov.co/sign-in
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.cancilleria.gov.co/tramites_servicios/tramites_exterior/registro_civil
https://www.cancilleria.gov.co/tramites_servicios/tramites_exterior/registro_civil
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• Ensure the marriage has been registered in the 
Civil Registry. 

• Source: 
https://www.wradio.com.co/2023/09/30/registro-
civil-de-matrimonio-paso-a-paso-y-link-para-
descargarlo-en-linea 

Copy of marriage certificate – in person: 
• Provide the first and last names of the applicant, as 

well as the volume number, folio, serial number and 
date of registration of the civil registry for birth, 
marriage or death. 

• Prove payment of processing fees at any of the 
designated banking institutions or at the 
corresponding consulate if abroad. 

• Applications from abroad must be done through a 
consulate. 

• Source: https://www.registraduria.gov.co/Expedicion-
copias-de-registro-civil.html 

 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? • Tariff rates: https://www.registraduria.gov.co/-Tarifas-
vigentes  

• Certain sources indicate that digital civil registries 
cost 15,600 pesos. 

• Sources : 
o https://www.infobae.com/colombia/2023/09/29

/sin-filas-y-por-internet-paso-a-paso-para-
solicitar-su-registro-civil-digital 

o https://www.registraduria.gov.co/Los-
colombianos-ya-pueden-obtener-la-copia-de-
su-registro-civil-de-manera.html  

 

What is the average time it takes 
to receive the document? 

Online: Instant but can take up to 24 hours.  
Source: https://www.infobae.com/colombia/2023/09/29/sin-
filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-
civil-digital 
In-person: Unclear from available sources. 

https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/-Tarifas-vigentes
https://www.registraduria.gov.co/-Tarifas-vigentes
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
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Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

If the certificate is in the registry, it can be downloaded 
almost immediately online. 
Source : https://www.wradio.com.co/2023/09/30/registro-civil-
de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

The underlying data is maintained at the national level by the 
Civil Registry, but the registrations are handled locally. 

Please describe how to identify 
the appropriate local office. 

Individuals should go to the registry closest to the city where 
they registered the marriage. 
Source: https://www.registraduria.gov.co/Expedicion-copias-
de-registro-civil.html 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Lack of information because users need a log-in to 
access the key platform. 

• If the requested registration contains any data that 
may be considered sensitive and that affects the 
privacy of the owner or whose improper use may 
generate discrimination, such as those related to 
adoption processes, gender change and registration 
of intersex persons, the registry official may only 
issue a copy of it to the owner, their successors, their 
legal representatives, public or administrative entities 
in the exercise of their legal functions (by court order) 
or to third parties authorized by the owner or by law. 

• The marriage must be digitized. If the record still uses 
the old "tomo y folio" system, it cannot be obtained 
online but at the office where the marriage was 
registered. 

 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

https://www.registraduria.gov.co/Expedicion-copias-de-
registro-civil.html  

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.wradio.com.co/2023/09/30/registro-civil-de-matrimonio-paso-a-paso-y-link-para-descargarlo-en-linea
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
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Divorce certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

• Divorces and divorce certificates in Colombia are 
issued by notaries (uncontested divorces) or judges in 
the family court (contested divorces).  

• Divorces must be registered with the National Civil 
Registry. 

Can the document be obtained 
online? 

No. Only marriage certificates (with divorce annotations) can 
be obtained online. 

Please provide the link. Marriage certificates with divorce annotations can be 
obtained on the civil registry: 
https://copiaderegistrocivil.registraduria.gov.co/ 

Please provide a brief description 
of the process. 

• Divorce certificates will only be issued at the family 
courthouse or notary office where the divorce was 
declared.  

• Therefore, to obtain the official copy, the 
courthouse/notary where the divorce was declared 
needs to be contacted. 

• The National Civil Registry does not issue divorce 
certificates but will update the marriage certificate with 
a divorce annotation (see above the description for 
how to obtain a marriage certificate). According to 
certain sources, however, an annotated marriage 
certificate is not an acceptable substitute for an 
original divorce certificate.  

• Sources:  
o https://travel.state.gov/content/travel/en/us-

visas/Visa-Reciprocity-and-Civil-Documents-
by-
Country/Colombia.html#:~:text=General%20D
ocuments,in%20which%20the%20birth%20oc
curred 

o https://www.abogadosdefamiliacolombia.com/
abogado/como-conseguir-una-copia-de-la-
sentencia-de-divorcio 

Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

Unlikely. Most sources indicate that identification of the 
spouses is required. 

https://copiaderegistrocivil.registraduria.gov.co/
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
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Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate?  

Generally, a copy of the divorce decree is needed, along with 
personal identification of both parties, and possibly a specific 
application form. It is also useful to have the book number 
and folio of the divorce decree. 
Source: 
https://www.abogadosdefamiliacolombia.com/abogado/como-
conseguir-una-copia-de-la-sentencia-de-divorcio 

Is there a fee to obtain the 
certificate? 

Possibly, but this would depend on the courthouse/notary. 

How much is the fee?  Unclear from available sources. 

What is the average time it takes 
to receive the document? 

Unclear. Processing time may vary depending on the court or 
the notary. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Unclear, but most likely by mail or in person. 
Source: https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/Colombia.html 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

It is handled locally by the relevant courthouse or notary 
where the divorce was declared. 

Please describe how to identify 
the appropriate local office. 

Based on the family court/notary office of the city/municipality 
where the divorce was declared. 
Sources:  

• https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/Colombia.html#:~:text=General%20Documen
ts,in%20which%20the%20birth%20occurred 

• https://www.abogadosdefamiliacolombia.com/abogad
o/como-conseguir-una-copia-de-la-sentencia-de-
divorcio  

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Unclear from available sources. 

https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
https://www.abogadosdefamiliacolombia.com/abogado/como-conseguir-una-copia-de-la-sentencia-de-divorcio
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Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Contact information: 
https://certificados.supernotariado.gov.co/certificado/inicio.snr 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Death certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

National Civil Registry. 

Can the document be obtained 
online? 

Yes 
Source: https://www.registraduria.gov.co/Los-colombianos-
ya-pueden-obtener-la-copia-de-su-registro-civil-de-
manera.html 
  

Please provide the link. https://copiaderegistrocivil.registraduria.gov.co/ 

Please provide a brief description 
of the process. 

Death registration: 
Deaths must be registered before a notary or the National 
Registry by relatives or legal representatives of the 
deceased. 
Source: https://www.registraduria.gov.co/Registro-de-
defuncion.html 
Death certificate – in person 

• Provide the first and last names of the applicant, as 
well as the volume number, folio, serial number and 
date of registration of the death with the civil registry.  

• Prove payment of processing fees at any of the 
designated banking institutions or at the 
corresponding consulate if abroad.  

• Applications from abroad must be done through a 
consulate. 

• If in Colombia, the deposit fee can be checked in the 
Rates (Tarifas) section. 

https://certificados.supernotariado.gov.co/certificado/inicio.snr
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Registro-de-defuncion.html
https://www.registraduria.gov.co/Registro-de-defuncion.html
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Source: https://www.registraduria.gov.co/Expedicion-copias-
de-registro-civil.html 
Death certificate – online 
Same process as obtaining a marriage or birth certificate 
(see above). 
Source: https://www.registraduria.gov.co/Los-colombianos-
ya-pueden-obtener-la-copia-de-su-registro-civil-de-
manera.html 

Must the application be done in 
person? 

No 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate? 

Registration of death  
• Original death certificate issued by a foreign official or 

entity, stating the date of death, the name and sex of 
the deceased. 

• Original Colombian national identity card and 
Colombian passport, if applicable, and a photocopy 
of both. 

• Original Colombian national identity card or passport 
of the person reporting the death and a photocopy of 
both. 

• Documents issued by foreign authorities must be 
apostilled and/or legalized, as applicable, and 
translated by a certified translator if they are in a 
language other than Spanish. 

• Source: https://www.cancilleria.gov.co/tt_ss/registro-
civil-defuncion 

Copy of death certificate – online 
• Personal information regarding the deceased person. 
• Sources: 

o https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-
by-Country/Colombia.html 

https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html
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o https://www.infobae.com/colombia/2023/09/29
/sin-filas-y-por-internet-paso-a-paso-para-
solicitar-su-registro-civil-digital/ 

o https://www.lapatria.com/tenga-en-
cuenta/donde-puedo-consultar-el-registro-
civil-de-defuncion 

Copy of death certificate – in person  
• Provide the first and last names of the applicant, as 

well as the volume number, folio, serial number and 
date of registration of the civil registry for death. 

• Prove payment of processing fees at any of the 
designated banking institutions or at the 
corresponding consulate if applying from abroad.  

• Applications from abroad must be done through a 
consulate.  

• If in Colombia, the deposit fee can be checked in the 
Rates (Tarifas) section. 

• Source: https://www.registraduria.gov.co/Expedicion-
copias-de-registro-civil.html  

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? • Tariff rates: https://www.registraduria.gov.co/-Tarifas-
vigentes- 

• Certain sources indicate that digital civil registries 
cost CLP 15,600. 

• Sources:  
o https://www.infobae.com/colombia/2023/09/29

/sin-filas-y-por-internet-paso-a-paso-para-
solicitar-su-registro-civil-digital 

o https://www.registraduria.gov.co/Los-
colombianos-ya-pueden-obtener-la-copia-de-
su-registro-civil-de-manera.html   

What is the average time it takes 
to receive the document? 

Online: Instant but can take up to 24 hours.  
Source: https://www.infobae.com/colombia/2023/09/29/sin-
filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-
civil-digital 
In-person: Unclear from available sources.  

https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital/
https://www.lapatria.com/tenga-en-cuenta/donde-puedo-consultar-el-registro-civil-de-defuncion
https://www.lapatria.com/tenga-en-cuenta/donde-puedo-consultar-el-registro-civil-de-defuncion
https://www.lapatria.com/tenga-en-cuenta/donde-puedo-consultar-el-registro-civil-de-defuncion
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/-Tarifas-vigentes-
https://www.registraduria.gov.co/-Tarifas-vigentes-
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.registraduria.gov.co/Los-colombianos-ya-pueden-obtener-la-copia-de-su-registro-civil-de-manera.html
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
https://www.infobae.com/colombia/2023/09/29/sin-filas-y-por-internet-paso-a-paso-para-solicitar-su-registro-civil-digital
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Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

The underlying data is maintained at the national level by the 
Civil Registry, but the registrations are handled locally. 

Please describe how to identify 
the appropriate local office. 

Individuals should go to the registry closest to their residence 
and if they live in the city where they registered the death, 
they should go to the same registry office. 
Source: https://www.registraduria.gov.co/Expedicion-copias-
de-registro-civil.html 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Lack of information because users need a log-in to 
access the key platform. 

• If the requested registration contains any data that 
may be considered sensitive and that affects the 
privacy of the owner or whose improper use may 
generate discrimination, such as those related to 
adoption processes, gender change and registration 
of intersex persons, the registry official may only 
issue a copy of it to the owner, their successors, their 
legal representatives, public or administrative entities 
in the exercise of their legal functions (by court order) 
or to third parties authorized by the owner or by law. 

• The death must be digitized. If the record still uses 
the old “tomo y folio” system, it cannot be obtained 
online, but at the office where the death was 
registered.  

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

https://www.registraduria.gov.co/Expedicion-copias-de-
registro-civil.html 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
https://www.registraduria.gov.co/Expedicion-copias-de-registro-civil.html
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Police record 
What is the government authority 
or agency responsible for issuing 
this document? 

Ministerio de Defensa Nacional and Policía Nacional de 
Colombia. 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://www.gov.co/consulta-certificados   
Please provide a brief description 
of the process. 

Individuals can complete an online form. The ID of the person 
whose record is being searched will be needed. 
Source: https://www.gov.co/consulta-certificados 

Must the application be done in 
person? 

No 

Can a third party apply on behalf 
of the person? 

Unclear from available sources. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate?  

• Name. 
• ID number or foreign ID or passport. 
• Sources: 

o https://www.gov.co/consulta-certificados 
o https://www.cancilleria.gov.co/tt_ss/constancia

-antecedentes-judiciales  
Is there a fee to obtain the 
certificate? 

Yes 
Source: https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/Colombia.html#:~:text=General%20Documents,in%2
0which%20the%20birth%20occurred. 

How much is the fee? Unclear from available sources. 

What is the average time it takes 
to receive the document? 

Online only, available immediately. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally 

Is the issuance centralized at the 
national level or is it handled 

National 

https://www.gov.co/consulta-certificados
https://www.gov.co/consulta-certificados
https://www.cancilleria.gov.co/tt_ss/constancia-antecedentes-judiciales
https://www.cancilleria.gov.co/tt_ss/constancia-antecedentes-judiciales
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Colombia.html#:%7E:text=General%20Documents,in%20which%20the%20birth%20occurred
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locally (e.g., by municipality or 
state)? 
Please describe how to identify 
the appropriate local office. 

Unclear from available sources. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Colombian nationals who are no longer residing in 
Colombia may have to go through a different system 
as it will be issued by the relevant consulate: 

o https://tramitesmre.cancilleria.gov.co/tramites/
enlinea/solicitudAntecedentes.xhtml 

• Non-Colombian nationals residing in Colombia also 
need to use a different system: 

o https://www.policia.gov.co/unidades/direccion-
investigacion-criminal-e-interpol-policia-
nacional-dijin   

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Emails:  
• contactenos@cancilleria.gov.co 
• dijin.araic-atc@policia.gov.co 

Please share any additional 
information that may be helpful. 

For the record to be notarized: https://www.cancilleria.gov.co/   

 

 

https://tramitesmre.cancilleria.gov.co/tramites/enlinea/solicitudAntecedentes.xhtml
https://tramitesmre.cancilleria.gov.co/tramites/enlinea/solicitudAntecedentes.xhtml
https://www.policia.gov.co/unidades/direccion-investigacion-criminal-e-interpol-policia-nacional-dijin
https://www.policia.gov.co/unidades/direccion-investigacion-criminal-e-interpol-policia-nacional-dijin
https://www.policia.gov.co/unidades/direccion-investigacion-criminal-e-interpol-policia-nacional-dijin
https://www.cancilleria.gov.co/
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